
Setup Voice Mail  

     

 Batelco (SimSim) 
       

 

How to setup your Mobile Voicemail 

1. From your own GSM phone dial 114 followed by your GSM number, e.g. 114 

39612345.  

2. Enter your temporary password which is your GSM phone number.  

3. Enter your new password (6 to 15 digits).  

4. Choose your greeting:  

o Standard with your telephone number.  

o Standard with your name.  

o Personal greeting.  

Divert your calls to the Mobile VoiceMail 

1. Enter the divert menu in your GSM handset.  

2. Enter 113 followed by your GSM number e.g. 113 39612345  

How to access your Mobile VoiceMail  

1. From your own GSM phone you can either:  

o Dial 114 followed by your GSM number e.g. 114 39612345.  

o Dial direct from the Mail menu in your handset.  

2. From a fixed phone:  

o Dial 3 9622296  

o Press #  

o Enter your MailBox No. i.e. your GSM no.  

o Enter your password.  

Change your Password  

1. From the Main menu:  

o Press 4 for personal options  

o Press 2 for administrative options  

o Press 1 to change your password  

o Enter your new Password then press #  

Change of Greeting  

1. From the Main menu:  

o Press 4 for personal options  

o Press 3 for greeting  

o Choose the type of greeting, set it up then press #  



 

Voice Mail Features: 

 

Features Activation De-Activation 

Call waiting  
* 43 #  
Send  

# 43 #  
Send  

Call Forwarding Features 

Unconditional / Immediate * * 21 * Number # Send  
# # 21 #  
Send  

On No Reply * * 61 * Number # Send  
# # 61 #  
Send  

Unreachable  * * 62 * Number # Send  
# # 62 #  
Send  

On Busy * * 67 * Number # Send  
# # 67 #  
Send  

Cancel all features   
# # 002 #  
Send  

Call Barring Features  

All outgoing calls except emergency  * 33 * Password # Send  * 33 * Password # Send  

All outgoing international calls  * 331 * Password # Send  * 331 * Password # Send  

All incoming calls  * 35 * Password # Send  * 35 * Password # Send  

All incoming calls when roaming  * 351 * Password # Send  * 351 * Password # Send  

Cancel all features  
 

# 330 * Password # Send  

 


